bromley by bow centre

Social Prescribing Satisfaction Questionnaire — year ending 31° March, 2016

At the end of the social prescribing intervention, a simple questionnaire is given to patients
who complete it anonymously. This has been done when possible and when the final session
is jointly agreed. The summary below is from 13 completed questionnaires.

Average score
(Yes — 3 No — 1 Not sure - 2)

1 Have you found the face-to-face sessions
with the social prescribing co-ordinator helpful? 3.00 — all respondents said yes

2. Has working with the social prescribing

coordinator made you feel better? 2.85 — two respondents were not
sure, the rest said yes

3. Would you recommend social prescribing

to others? 3.00 — all respondents said yes

4. Have you been to any groups or services

suggested to you during session(s)? 2.15 — four respondents said no
but had gained support required
from the sessions

Comments

“It really helped me”

“It’'s been nice coming here. It makes me feel a lot better that someone is listening to me. It's
good to talk to someone | can trust”

“It’'s very helpful to have these sessions, everyone is so friendly and helpful”

“I really enjoy talking with the coordinator, she’s an understanding lady who provided advice
and did what she could to help me out”
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