Social prescribing GP Survey

Q1 In which GP practice are you based?

(please state primary location)

Answered: 37 Skipped: 0

Bromley-by-Bow

Merchant Street I

St Andrews

Stpeut Way -
Stroudley Walk -

XX Place

0% 10% 20% 30% 40% 50% 60% 70%

Answer Choices Responses
Bromley-by-Bow 29.73%
Merchant Street 2.70%

St Andrews 18.92%

St Paul's Way 18.92%

Stroudley Walk 13.51%

XX Place 16.22%
Total
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80%

90%

100%
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Social prescribing GP Survey

Q2 What best describes your profession?

Answered: 37 Skipped: 0

GP

HCA

Practice
Manager
Patient
assistant/Re...

Other (please

specify)
0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%
Answer Choices Responses
GP 37.84% 14
Practice Nurse 21.62% 8
HCA 8.11% 3
Practice Manager 8.11% 3
Patient assistant/Reception 5.41% 2
Other (please specify) 18.92% 7
Total 37
# Other (please specify) Date

ANP

Nurse Practitioner
Admin
Administrator
Medical Secretary
Nurse practitioner

Surgery Co-ordinator

2/19

4/27/2016 12:14 PM

4/26/2016 1:07 PM

4/20/2016 8:02 AM

4/19/2016 5:44 PM

4/19/2016 3:19 PM

4/8/2016 5:33 PM

4/8/2016 11:21 AM



Social prescribing GP Survey

Q3 Have your referred to the social
prescribing service since 1st April, 2015?

Answered: 37 Skipped: 0

Yes

No

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

Answer Choices Responses
Yes 83.78% 31
No 16.22% 6
Total 37

3/19



Social prescribing GP Survey

Q4 If you haven't made a referral, please
indicate why not?

Answered: 4 Skipped: 33

Responses Date

Not a need to refer in my role 4/19/2016 5:44 PM
N/A 4/14/2016 5:27 PM
i dont do the referrals 4/8/2016 11:09 AM
no sure what to refer 4/8/2016 10:59 AM

4719



Answer Choices

Total

Yes

No

Somewhat

Social prescribing GP Survey

Q5 If you have made a referral, was the
process easy and straightforward?

Answered: 32 Skipped: 5

Yes

No

Somewhat

0% 10% 20% 30% 40% 50% 60% 70% 80%

Responses

87.50%
6.25%

6.25%

Comments

mOST PATIENT i HAVE COME ACCROSS SAY, THEY HAVE NOT HEARD ANYTHING FORM SOCIAL
PRESCRIBING. THERE ARE A FEW PATIENTS REFERRED FOR INCREASED EXERCISE, BUT THEY HAVE NOT
RECEIVED ANY INPUT.

some parts need clinician's input which means if i am doing the referral for certian patients with medical conditions i
have to pass the referral onto GP/Nurse to complete

5/19

90% 100%

Date

4/8/2016 5:33 PM

4/8/2016 11:21 AM

28

32



Social prescribing GP Survey

Q6 Do you agree that overall, patients
respond well to the suggestion of social
prescribing?

Answered: 35 Skipped: 2

% agree
(weighted...
0 0.2 0.4 0.6 0.8 1 1.2 1.4 1.6 1.8
Strongly agree Agree Not sure Disagree Strongly disagree Total
% agree (weighted average) 31.43% 54.29% 14.29% 0.00% 0.00%

11 19 5 0 0 35

6/19

Weighted Average



Answer Choices

Yes

No

Somewhat

Total

Social prescribing GP Survey

Q7 Do you think that social prescribing
brings benefits to the wellbeing of your
patients?

Answered: 36 Skipped: 1

Yes

No

Somewhat

0% 10% 20% 30% 40% 50% 60% 70% 80%

Responses

94.44%
2.78%

2.78%

If relevant, please state how

100% benefit if only patients will engage

Provides a service that is holistic and not covered by current service provision otherwise
allows other issues affecting health to be addresed

They feel encouraged and supported that can have access to help with aspect of their health and life which cannot be
dealt with in short appt with gp/nurse.

It is quick and easy and this keeps the patient's at ease

Patient seem to get lost to follow up and we dont often know the outcome
Not sure as | haven't had any feedback yet

Holistic.

Patients finds it beneficial

7119

90% 100%

Date

4/27/2016 12:14 PM
4/26/2016 5:26 PM
4/26/2016 11:13 AM

4/21/2016 1:29 PM

4/20/2016 8:51 AM
4/20/2016 8:47 AM
4/11/2016 5:57 PM
4/8/2016 7:09 PM

4/8/2016 11:07 AM

34

36



Answer Choices

Yes

No

Somewhat

Total

10
1"
12

13

Social prescribing GP Survey

Q8 Do you think that social prescribing
brings benefits to you as a clinician?

Answered: 34 Skipped: 3

Yes

No

Somewhat

0% 10% 20% 30% 40% 50% 60% 70% 80%

Responses

91.18%
0.00%

8.82%

If relevant, please state how

an easy way for pts to get that extra support

Saves time in researching local resources myself. One stop shop
Social support when patient needs do not fall within my area of skills
as above

feel confident that | can start process of assisting patient to find support but do not need to go into great detail - job
will be completed by triage and SP team

It is an avenue to use in consultations but | am not sure it really reduces consultation rates
gives much greater range of options to support people

Something positive to offer

a great place to signpost patients for non medical issues

It helps to better engage patients in making changes

Does not apply as i am not clinician but from what i can observe i would say yes

Alternative to medication and hospital. Resolving social problem do improve medical outcome

not sure

8/19

90% 100%

Date

4/27/2016 12:14 PM

4/27/2016 7:36 AM

4/26/2016 5:26 PM

4/26/2016 11:13 AM

4/21/2016 1:29 PM

4/20/2016 8:47 AM

4/19/2016 4:28 PM

4/8/2016 7:09 PM

4/8/2016 4:00 PM

4/8/2016 12:09 PM

4/8/2016 11:21 AM

4/8/2016 11:07 AM

4/8/2016 10:59 AM

31

34



Social prescribing GP Survey

Q9 Are you aware that social prescribing
offers the following?:-

One-to-one
coaching...

Anxiety
Management

An in-practice
clinic option

Links to
around 35...

0

One-to-one coaching support up to six sessions

Anxiety Management

An in-practice clinic option

Links to around 35 different community services

Comments

Answered: 37 Skipped: 0

Yes fully aware

29.73%
11

21.62%
8

37.84%
14

48.65%
18

Yes somewhat aware

51.35%
19

54.05%
20

32.43%
12

40.54%
15

| think | will come to understand the range of the service after | have used it for longer

list/details of services would be useful.

9/19

No, not aware at all

18.92%
7

24.32%
9

29.73%
11

10.81%
4

9 10

Total Weighted Average

37

37

37

37

Date
4/26/2016 5:26 PM

4/8/2016 4:50 PM

2.08

2.27

2.22



Social prescribing GP Survey

Q10 Are you satisfied with the patient
feedback letter the service provides?

Answered: 37 Skipped: 0

Yes

No

I haven't seen

one
0% 10% 20% 30% 40%

Answer Choices

Yes

No

| haven't seen one
Total
# If no/not seen, how would you prefer to receive feedback?
1 Email
2 email
3 though | think could potentially be better
4 practice e-mail
5 short document of outcome that can be scanned on patient record

10/19

50%

60%

70% 80% 90% 100%

Responses

29.73% 11
0.00% 0
70.27% 26

37

Date

4/26/2016 5:26 PM

4/20/2016 8:51 AM

4/19/2016 4:28 PM

4/14/2016 5:27 PM

4/8/2016 12:09 PM



Social prescribing GP Survey

Q11 Are you aware of the A5 patient leaflet
that describes the social prescribing
service?

Answered: 37 Skipped: 0

Yes | use it
with patients

I've seen it
but haven't ...

No I've never
seen a leaflet

Comments

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

Answer Choices Responses
Yes | use it with patients 18.92% 7
I've seen it but haven't yet used it 37.84% 14
No I've never seen a leaflet 37.84% 14
Comments 5.41% 2

Total 37

# Comments Date

1 This would be very helpful 4/26/2016 5:26 PM

2 could do with more of these leaflets at the practice please 4/8/2016 4:50 PM

11/19



Social prescribing GP Survey

Q12 How do you prefer to hear about

services and developments that
support referred patients? Tick those that

apply

Answered: 37 Skipped: 0

Direct email

Leaflets at
your workplace

Presentation
at network...

From a
colleague

0% 10% 20% 30% 40%

Answer Choices
Direct email
Presentation at a practice meeting
Leaflets at your workplace
Presentation at network event

From a colleague

Total Respondents: 37

# Other (please specify)

1 not necessarily all oit once! but all are good ways of keeping informed

12/19

50%

Presentation
at a practic...

60%

70%

80% 90% 100%

Responses

59.46%
64.86%
51.35%
35.14%

18.92%

Date

4/26/2016 5:26 PM

22

24

19

13



Social prescribing GP Survey

Q13 Are you aware of the specialist social
prescribing service for people living with

and beyond cancer (funded by Macmillan

and delivered by Bromley by Bow Centre)?

Answered: 37 Skipped: 0

Yes

Somewhat

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

Answer Choices Responses
Yes 62.16%
No 24.32%
Somewhat 13.51%
Total

13/19



Answer Choices

Total

Yes

No

Comments

Comments

not yet....

Social prescribing GP Survey

Q14 Have you referred any patients living
with and beyond cancer to social
prescribing?

Answered: 36 Skipped: 1

Yes

Comments I

0% 10% 20% 30% 40% 50% 60% 70% 80%

Responses

11.11%
83.33%

5.56%

| would but didn't know about it

14 /19

90% 100%

Date
4/14/2016 10:33 AM

4/8/2016 7:09 PM

30

36



Answer Choices

Social prescribing GP Survey

Q15 Do you wish to see the social
prescribing service continue?

Answered: 37 Skipped: 0

Yes, definitely

If possible

Not bothered

0% 10% 20% 30% 40% 50% 60% 70% 80%

Responses

89.19%

Yes, definitely

Total

If possible

Not bothered

8.11%

2.70%

Comments

INvaluable. Often patients don't want it when | suggest it, but even discussing it opens up a whole conversational
avenue about lifestyle factors that is very helpful.

| think that this is an invaluable service that | would be devastated if it did not continue,

15/19

90% 100%

Date

4/14/2016 10:33 AM

4/12/2016 9:53 PM

33

37



Social prescribing GP Survey

Q16 If the MEEBBB social prescribing
service were to cease, please rate the
following

Answered: 37 Skipped: 0

| would try to
find some of...

| would steer
away from...

| believe it
would affect...

| believe it
would affect...

I don't think
it would mak...

0 1 2 3 4
Strongly
agree

| would try to find some of the support myself by finding appropriate 5.26%
organisations 1
| would steer away from opening up holistic conversations if | couldn't 0.00%
refer to appropriate organisations 0
| believe it would affect the ability of my patients to address social 35.71%
determinants of health 5
| believe it would affect the ability of my patients to engage with their 64.29%
health 18
| don't think it would make much difference 0.00%
0

Comments

Agree
31.58%
6

25.00%

57.14%
8

25.00%
7

3.03%

To a certain
extent

57.89%
11

37.50%

9

7.14%

10.71%

6.06%

The questionnaire only permits 2 replies. | would have further replied - Agree,Agree,Disagree

the survey only allows for 3 ticks!For the first 2 questions | wold have put "To a certain extent"

1 agree, 2 strongly disagree 3 agree 4 agree 5 strong disagree

16 /19

Disagree
5.26%
1

25.00%

0.00%

0.00%
0

33.33%
11

Strongly
disagree

0.00%
0

12.50%

0.00%

0.00%

0

57.58%
19

Date

4/26/2016 5:26 PM

4/11/2016 5:57 PM

4/8/2016 4:50 PM

Total

19

24

14

28

33

Weighted
Average

2.63

3.00

1.46
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Social prescribing GP Survey

Q17 in your opinion, what is the best thing
about social prescribing?

Answered: 29 Skipped: 8

Responses

local, appropriate support to cover anything

Knows up to date local resources and saves valuable gp time

It is flexible and readily available covering a wide range of social needs

the variety of services covered

easy access to a range of services

the fact thats its all in one place

Local and appropriate services for our practice population.

Can signpost to numerous places

The fact that all the organisations are based in one centre

health trainers and walking group

ability to offer services which are personalised and directly meet peoples needs
It is a unique service which helps fill the gaps of the care that we as a service can not offer.
Time that can be given to our patients

covers a vareity of health related domains

one 2 one time with the patients

easily accessible, good feedback, means | can be certain to recommend holistic care knowing that there is an expert
team who can best advise my patients.

to continue

It gives me a mechanism by which | can help people to address their wider needs.People have nowhere to turn due to
so many cuts and they often end up with their GP - | love being able to re-direct them to someone who | know can
actually help!

patients respond very well to, they see it as people caring - from GP to the SP team, and not just fobbing them off with
a prescription or a phone number for them to call.

It is very flexibel and is available for patients who have problems that lie outside any other services currently provided.
It takes a holistic approach

That it links people with such a wide variety of local services to suit patients' individual needs - things that we can't as
health professional but are factors that profoundly inhibit health and well-being.

Offering wide range of support.

the access to different services available.

it recognises that medical needs are complex and often have a social and psychological overlay.
support for patients

the ease of referrals and number of services available in TH

Patients being able to speak to someone outside of the Practice which helps them access external help
gives patients something other than medication to help them

Alternative to other conventional medicine

17 /19

Date

4/27/2016 12:14 PM

4/27/2016 7:36 AM

4/26/2016 5:26 PM

4/26/2016 1:07 PM

4/26/2016 1:07 PM

4/26/2016 11:13 AM

4/21/2016 1:29 PM

4/20/2016 1:13 PM

4/20/2016 8:51 AM

4/20/2016 8:47 AM

4/19/2016 4:28 PM

4/19/2016 3:19 PM

4/19/2016 3:05 PM

4/15/2016 6:09 PM

4/14/2016 5:27 PM

4/14/2016 10:33 AM

4/13/2016 1:39 PM

4/12/2016 9:53 PM

4/11/2016 9:07 PM

4/11/2016 5:57 PM

4/11/2016 8:40 AM

4/8/2016 5:33 PM

4/8/2016 4:50 PM

4/8/2016 4:00 PM

4/8/2016 12:09 PM

4/8/2016 11:35 AM

4/8/2016 11:21 AM

4/8/2016 11:09 AM

4/8/2016 11:07 AM
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Social prescribing GP Survey

Q18 Please state any improvements you
would like to see made to the service?

Answered: 19 Skipped: 18

Responses

Not to do with social prescribing but important. Please include Nurse Practitioner on the list of professions - we also
use the service

n/a
Direct feedback to clinicians in response to their referrals
better feedback about patients

More activities/groups identified to address social isolation and more infomration about the range of services anc
activities available

Maybe more support for the staff and service

somemore on-site clinics

email updates on current services (ie- gardening? art groups? etc etc)

no idea

More frequent updates to the practice team.

more funding to expand service

| am still a bit hazy in my mind as to what the pateint can expect from the service.

More services linked to it

Advertise services

More efficinecy in contacting patients and redirecting them to the appropriate organisations.
in depth details of the services available which would make it easier to talk about it with a patient
improved funding to expand and widen the service.

newsletter and practice electonic updates

more readily available information about services

18/19

Date

4/26/2016 1:07 PM

4/26/2016 1:07 PM

4/20/2016 1:13 PM

4/20/2016 8:47 AM

4/19/2016 4:28 PM

4/19/2016 3:19 PM

4/15/2016 6:09 PM

4/14/2016 10:33 AM

4/13/2016 1:39 PM

4/12/2016 9:53 PM

4/11/2016 9:07 PM

4/11/2016 5:57 PM

4/11/2016 8:40 AM

4/8/2016 7:09 PM

4/8/2016 5:33 PM

4/8/2016 4:50 PM

4/8/2016 4:00 PM

4/8/2016 11:35 AM

4/8/2016 11:21 AM
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Q19 Please enter your name or leave blank

Responses

Lesley Goddard PN
Hilda Gilbert

Julia Jones - nurse
Beccy Scott

Sangeeta Rana-Masson
Abu Hasan

Debbie Russell

rosie wellesley

Lesley Goddard PN
Alison Bell

Siu Ling Wong

Dr Selvaseelan Selvarajah
Kirstie Jones

Anwar Hussain- PM

Dr Ola Amuludun

Social prescribing GP Survey

if you prefer to remain anonymous

Answered: 15 Skipped: 22

19/19

Date

4/26/2016 5:26 PM

4/26/2016 1:07 PM

4/21/2016 1:29 PM

4/20/2016 1:13 PM

4/20/2016 8:47 AM

4/19/2016 3:19 PM

4/14/2016 5:27 PM

4/14/2016 10:33 AM

4/11/2016 5:57 PM

4/11/2016 8:40 AM

4/8/2016 4:50 PM

4/8/2016 4:00 PM

4/8/2016 12:09 PM

4/8/2016 11:35 AM

4/8/2016 11:07 AM
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