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How	easy	do	you	find	it	to	access	support	for	your	clients	needing	social	welfare
advice?

How	would	you	describe	the	data	you	hold	on	the	demand	for	social	welfare	advice?
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Multiple-choice	poll

Since	the	pandemic	began,	how	has	the	level	of
demand	for	advice	on	issues	like	welfare
benefits,	housing	and	debt	changed?

0 3 7

Decreased	significantly
5	%

Decreased	somewhat
8	%

No	change
0	%

Increased	somewhat
19	%

Increased	significantly
68	%



Ranking	poll

Which	of	these	kinds	of	issues	do	you	see	the
most?
(1/2)

0 2 7

1. Housing
6.15

2. Welfare	benefits
5.74

3. Debt
4.70

4. Financial	capability/money	management	issues
4.11

5. Energy	issues/fuel	poverty
2.93



Ranking	poll

Which	of	these	kinds	of	issues	do	you	see	the
most?
(2/2)

0 2 7

6. Legal	issues	e.g.	family	law,	employment	rights,	consumer
issues

2.56

7. Immigration
1.82



Multiple-choice	poll

How	easy	do	you	find	it	to	access	support	for
your	clients	needing	social	welfare	advice?

0 3 3

Very	easy
24	%

Somewhat	easy
42	%

Neither	easy	nor	difficult
9	%

Somewhat	difficult
18	%

Very	difficult
6	%



Multiple-choice	poll

How	would	you	describe	the	data	you	hold	on
the	demand	for	social	welfare	advice?

0 3 5

Very	good	quality
17	%

Good	quality
51	%

Average	quality
17	%

Poor	quality
9	%

Very	poor	quality
6	%



Multiple-choice	poll

Have	you	ever	found	yourself	helping	with
advice	issues	that	went	beyond	your	job
role/knowledge	level?

0 2 7

Yes
89	%

No
11	%


