Social
Prescribing Link
Worker Training
Programme

About the Bromley by Bow
Centre
The Bromley by Bow Centre has twenty years’ experience of
developing and delivering Social Prescribing, and over seven years’
experience providing training on Social Prescribing. The Bromley
by Bow Centre opened the first Healthy Living Centre in the UK in
1997 with Social Prescribing, although not called that then, at the
heart of its model of holistic health and wellbeing.
Today, the Bromley by Bow model combines a community owned
charity providing a wide range of community provision and services
to approximately 8,000 people each year, and four GP practices
serving 40,000 registered patients. One of the practices is also a
walk in clinic which sees a further 15,000 patients each year.

Social Prescribing Link Worker
Training Programme
Our Social Prescribing Link Worker Training Programme is
designed to support and train Social Prescribing link workers,
health coaches, care coordinators, Social Prescribing scheme
managers, GPs, Social Prescribing clinical leads, commissioners,
CVS and voluntary sector leaders throughout the UK.
We recognise that each scheme is different in its staffing
structure and in the challenges it faces. In close collaboration with
commissioners and scheme managers we are therefore able to
adapt each of our programmes to meet the needs of each CCG,
PCN, GP Practice, ICS and CVS organisations.

In response to the unique challenges posed by the
coronavirus, all our training is now delivered online
via the Zoom video conferencing platform.

Our Social Prescribing
training team
Our Social Prescribing training team at the Bromley by Bow
Centre is led by Dan Hopewell, Director of Knowledge and
Innovation, together with Freedom Duma, the Social Prescribing
Training Manager. They design and deliver the courses with
experienced practitioners and partners based on our own and
others’ current best practice.

Dan Hopewell

Freedom Duma

Our partners
The training team includes Social Prescribing scheme managers
and link workers, our Wellbeing Manager, community
development workers, welfare benefits and financial capability
advisors and partners including the University of East London,
Conexus, the Benefits Training Company and the City and East
London Bereavement Service.

Our track record
600 Social Prescribing link workers trained
Over the past seven years we have delivered Social Prescribing
specific training to over 600 Social Prescribing link workers, Social
Prescribing scheme managers, GPs and Social Prescribing clinical
leads, commissioners and CVS and voluntary sector leaders.
We have supported the establishment of a number of Social
Prescribing schemes in the UK and abroad. In the past four years
we have supported the adoption of Social Prescribing across
all the Primary Care Networks in Tower Hamlets, designing and
delivering a tailored support and development programme.
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Our training programmes
Accredited Link Worker Qualification and Essential Social
Prescribing courses for link workers, primary care, social
care and front line staff
Certificate in Social Prescribing, a nationally accredited
Level Three Qualification for link workers

Our Certificate in Social Prescribing Level Three course is
delivered with our partners, University of East London and
Conexus. This fully accredited Level Three Qualification is awarded
by Certa, part of the Skills and Education Group.
The course consists of seven modules, each of which is taught
through pre-recorded tutorials, three live interactive teaching
sessions, on-line exercises and assignments. Each unit is studied
over five weeks and the course is spread across 8-9 months.
The Level Three Qualification is suitable for all Social Prescribing
link workers and has particular benefits to those who are more
experienced, have senior roles or who are emerging leaders of
Social Prescribing that can innovate, develop and influence their
Social Prescribing scheme.

Essential skills and knowledge
for link workers
A five session course
The course is designed for both experienced and more recently
employed link workers to gain an understanding of a broad
range of topics that relate to Social Prescribing, whilst having the
considerable opportunity for reflection, discussion, sharing of
knowledge and experiences.
The Bromley by Bow Centre developed a suite of five training
units based on different topics. The full suite can be delivered to
organisations employing link workers, and is a great way for link
workers from a similar geography to enrol onto the course and
learn together. Alternatively organisations may like us to deliver
particular units according to their requirements.
The training will cover:
Supporting vulnerable people.
Behaviour change and motivational interviewing approaches.
Peer Supervision and reflective practice.
Data, outcomes, impact, evaluation and reporting.
Community based provision and Social Prescribing.
We can deliver training sessions for groups of up to 20
participants. Each of the five training units is composed
of 1 x 2.5 hour live session + 1 pre-recorded session.

Social prescribing essentials
A five session course
This training is designed for non-link workers. This includes the
whole primary and social care team, including, receptionists, care
navigators, care coordinators, health coaches, community navigators and those working in frontline roles supporting clients, such as
housing officers, Children’s Centre staff and other similar roles.
This course will ensure that you understand what social
prescribing is and how it’s delivered. The training is designed for
workers to adapt to a holistic way of working, imparting the skills
and confidence to incorporate a Social Prescribing
approach to their work with individuals. This training will encourage the best approach to take when working with clients.
The training will cover:
An introduction to Social Prescribing, including Good
Conversations, and strengths based approaches.
Supporting vulnerable people.
Introduction to behaviour change and motivational
interviewing approaches.
Professional support and Peer Supervision.
Understanding outcomes of person centred approaches.
Working with community based provision and Social Prescribing.
We can deliver training sessions for groups of up to 20
participants. Each of the five training units is composed
of 1 x 2.5 hour live session + 1 pre-recorded session.

Specialist training courses
Trauma, bereavement and mental
health training for link workers and
other frontline workers
This training is for Social Prescribing link workers and staff in
health and community settings working with and supporting
clients who have suffered from trauma, bereavement, or
developed mental health issues including those related to
COVID-19. This training will enable the workforce to support
people to gain and use the knowledge, skills, tools and confidence
to become active participants in their care so that
they can reach their self-identified health and wellbeing goals.

Learning outcomes include:
To be able to recognise signs, symptoms and causes of grief,
trauma and mental health issues.
To build self-resilience to manage difficult and challenging
conversations.
To build knowledge, skills and confidence to have
conversations with people who are experiencing trauma,
bereavement and mental health issues.
To know when to refer on.
We can deliver training sessions for groups of up to 20
participants. This training is composed of 1 x 2.5 hour live session
+ 2 x pre-recorded sessions.

Social welfare advice and
welfare benefits training for
link workers and other frontline
workers
The aim of the course is to improve understanding of social welfare
advice needs and the welfare benefits system, enabling better
identification of those in need of advice and improved ability to
support and refer clients as needed.
By the end of course, participants will:
Be able to identify signs that someone has a social welfare
advice issue.
Have knowledge on the range of issues social welfare advice
services can support with.
Understand what a link worker can help with and what needs
to be addressed by a trained advisor.
Understand how to make an effective referral to social welfare
advice services.
Understand how the benefits system is structured and who can
claim each of the benefits which make up the system.
Be able to complete a basic benefits check to ensure people are
claiming their likely entitlements.
Know how to check that a benefits decision is correct and what to
do if it is not.
We can deliver training sessions for groups of up to 20 participants.
This training is delivered by the Bromley by Bow Centre and the
Benefits Training Company over 1 x 2.5 hour live session.

Digital inclusion training for
link workers
This is a training course focusing on Digital Inclusion. The course
is aimed at giving link workers confidence, understanding and skills
to use technology and help their clients to do the same.
The training will cover:
Understand the context of Digital Inclusion – barriers and
opportunities.
Assessing Digital Exclusion – identify and overcome barriers,
especially for those with least access.
Be more confident to use new forms of technology when
supporting people.
Understand how to build local connections digitally
Apply ethics and safeguarding considerations around
digitalisation.
Awareness of national best practice, services and organisations
that support our communities to become more digitally active.
We can deliver training sessions to groups of up to 20 participants.
The training is composed of 1 x 2.5 hour live session +
1 pre-recorded session.

What learners say about
our training
“Really enjoyed this session
– a nice mix covered and felt
like a warm, safe space to
share.”
“I really enjoyed the
interactive element of the
session, especially helpful was
the role play and opportunity
to reflect on this.”
“Really enjoyed the
session and sharing and
speaking with others
- nice to be able to
contribute too.”

Empower your workforce
Get in touch now to learn more about our training at
socialprescribingtraining@bbbc.org.uk
Take a look at our website: www.bbbc.org.uk/insights
Sign up to our newsletter to receive information about
new training opportunities
Follow us on Twitter: @BBB_Insights
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