
 

 

 

 
 
 

Social Prescribing Link Worker Job Description  
 

Job title  Social Prescribing Link Worker   
Salary   £26,520 per annum (pro rata)  
Contract  Permanent 
Hours   Full time 40 hours per week. The role may require you to work occasional evenings 
   and weekends  
Reporting to  Assistant Director, Population Health (Bromley by Bow Health Partnership)

  
Holiday   Available on request  
Pension  Available on request 
 

 

Overview: an integrated model   
 
The Bromley by Bow Centre and Bromley by Bow Health Partnership work closely together to provide 
integrated pioneering health and wellbeing services in one of London’s most deprived areas.  
 

The key focus of the Bromley by Bow model has been on being practical. Our approach is imbued with the 
desire to challenge conventional wisdom and keep it simple. This way of working has led to innovation and 
the extensive integrated range of programmes including the development of breakthrough concepts such 
as Healthy Living Centres, Social Prescribing, DIY Health and Public Health England’s flagship embedded 
research project, Unleashing Healthy Communities.  
 

It has also led to an organisational character which has focused on creating a place and culture that 
encourages human interaction and elevates the things that enable people to have a purpose in life, over 
the simple acts of delivering a series of services. 
  
The Bromley by Bow Health Partnership provides primary health care services to more than 30,000 
registered patients, which accounts for approximately 10% of the Borough of Tower Hamlets’ population. 
The Health Partnership is located across three different general practices, and has been established for 
over 30 years. The Bromley by Bow Centre is an internationally recognised charity supporting thousands of 
people each year through a range of services including social welfare advice, employability and skills 
training, creative arts and social enterprise. We have developed an approach to support local communities 
that understands the diverse and changing needs of populations, and inherently takes into consideration 
the broader social determinants of health.  
  

 
 

 



 

 

 
Our solution: social prescribing 
 
We have expanded the Bromley by Bow Social Prescribing provision to meet the changing and growing 
needs of our community caused by Covid-19.   
 
The Rapid Response element of our Social Prescribing scheme focuses on proactively contacting patients 
and local residents who are identified as being at additional risk of social and economic vulnerability. The 
focus is on providing holistic support, assessing individuals’ needs and connecting them to local initiatives 
and services – from community Mutual Aid, welfare benefits advice, food banks, to longer term support 
from the wider Social Prescribing service.  
 
These changes have been in response to Covid-19 but fulfil many of our long term ambitions around 
proactive contact and case management on a larger scale and integrated team working across the Bromley 
by Bow Centre and GP Practices within the Health Partnership.  
 
To ensure people access the right support at the right time, our Social Prescribing service has expanded to 
provide:  
 

• Urgent, one-off support often around isolation, food, money and medication. People are contacted 
within two days 

• Longer term emotional and practical support. People are contacted within two weeks and offered up 
to six sessions to explore challenges, set goals and offered a coaching style of support 

• Direct referrals to support services such as debt, welfare benefits, digital literacy, and physical 
activity 

• Proactive wellbeing calls to those identified as being at additional risk of social and economic 
vulnerability. The service provides immediate and practical triage over the phone assessing 
people’s needs, connecting them to a range of services including foodbanks, mutual aid groups, 
legal aid, befriending and online activities and providing ‘Home Packs’ to help them navigate and 
manage during lockdown 

 
 
Purpose of the role 
 
Social prescribing helps to strengthen personal and community resilience, and reduce health inequalities by 
addressing the wider determinants of health, such as debt, poor housing and physical inactivity. The 
integrated Bromley by Bow Social Prescribing service provides holistic support, connecting people to local 
initiatives and services for practical and emotional support. The service aims to increase people’s 
connection with others and their local community and empower them to take control of their own health and 
wellbeing.  
 
The Link Worker role will focus on urgent referrals into the service and proactive wellbeing calls to patients 
whom are in need of rapid and holistic support, particularly those impacted by Covid-19, preventing them 
from experiencing a worsening crisis. 
 
The Link Worker role will provide support across the whole Social Prescribing service as required.  
 
Key responsibilities 
 
Referrals  

• Receive urgent referrals from staff across the 3 Bromley by Bow Health Partnership Practices  

• Build relationships and work proactively with health care professionals to stimulate referrals and 
provide timely feedback on the support provided to individuals  

 
Personalised Support 

• Provide personalised one-to-one support to individuals referred for urgent support and receiving 
proactive wellbeing calls  

• Develop trusting relationships, giving people time and focus on ‘what matters to them’ 



 

 

• Provide non-judgemental support, respecting diversity and lifestyle choices. Work from a strength-
based approach focusing on a person’s assets 

• Take a holistic approach, based on the person’s priorities and the wider determinants of health that 
impact on their health and wellbeing, such as debt, poor housing, being unemployed, loneliness and 
caring responsibilities 

• Work with individuals to co-produce a personalised support plan to address their health and 
wellbeing needs as required – based on the person’s priorities, interests, values and motivations –
and access local resources and services 

• Manage and prioritise a caseload, in accordance with the needs, priorities and urgent support 
required by individuals 

• Liaise with a range of multi-disciplinary professionals who are involved in a person’s care, ensuring 
a smooth and coordinated approach, especially where multiple agencies are involved 

• Identify when a person’s needs are beyond the scope of the Social Prescribing Link Worker role and 
refer them to the relevant health professional and/or referral source 

• Remain the point of contact throughout the individual’s social prescription including follow ups to 
ensure outcomes are being achieved and individuals are provided with ongoing support as required  

• Capture key information from individuals through follow up calls enabling tracking of the impact of 
social prescribing on their health and wellbeing 

• Encourage people to provide feedback and to share their stories about the impact of social 
prescribing on their lives 

 
Community based support  

• Have a detailed understanding of services offered at the Bromley by Bow Centre, Health 
Partnership and in the local community to facilitate appropriate signposting and referrals  

• Where appropriate, refer and signpost people to community groups, activities and statutory services 
to meet their urgent needs and ensure individuals are engaged with their local community  

• Develop and maintain effective working relationships with Tower Hamlets community-based 
services and statutory providers to ensure effective and smooth onward referrals 

Monitoring and reporting  

• Maintain systems to keep accurate records relating to the delivery and outcomes of the service 
including processing referral forms, monitoring database and updating case notes as required by 
both the Centre and Health Partnership 

• Maintain comprehensive data and evaluation systems including outcome measurements in line with 
the Centre’s Outcome Framework and contract requirements (e.g. MYCAW, PAMS, ONS)  

• Produce and submit service reports to the Social Prescriber Project Manager (Centre) and Assistant 
Director, Population Health (Health Partnership) as required in the agreed format and in accordance 
with agreed timetables 

 
Training and development  

• Attend regular one-to-one and appraisal meetings with the Assistant Director, Population Health, 
(Health Partnership) 

• Attend joint Centre and Health Partnership Social Prescribing team meetings  

• Attend and complete training as required e.g. Level 3 Link Worker qualification, Safeguarding 

• Access monthly clinical supervision to build professional practice and maintain personal well-being  
 

 General responsibilities 

• Support the Health Partnership teams to embed social prescribing into their routine work through 
attending meetings and supporting case work  

• Provide support across the Bromley by Bow Social Prescribing service including longer term 
emotional and practical support to people referred into the general service 

• Make recommendations of patients to prioritise using Health Partnership patient records 

• Work collaboratively with other Social Prescribing Link Workers in Tower Hamlets 

• Work collaboratively with the Centre’s Insights team  

• Ensure the Social Prescribing service reflects the vision, mission and values of the Centre and 
Health Partnership  



 

 

• Contribute to the ongoing development and maintenance of the service directory 

• Ensure best practice is reflected on, shared and implemented 

• Work in accordance with the Bromley by Bow Centre and Health Partnership policies and 
procedures including confidentiality, safeguarding, home working, lone working, data protection, 
information governance, and health and safety 

• Work as part of the Bromley by Bow Social Prescribing team to seek feedback, continually improve 
the service and contribute to project planning and service design 

• Responsible for producing own correspondence, performing and maintaining administrative tasks  

• Undertake any tasks consistent with the level of the post and the scope of the role, ensuring that 
work is delivered in a timely and effective manner 

• Duties may vary from time to time, without changing the general character of the post or the level of 
responsibility.  

 
Person Specification  
 
The role requires someone who is non-judgmental, a good listener and passionate about supporting and 
empowering individuals to have a better quality of life. The individual must have integrity and be discrete in 
handling sensitive information.   
 
Education, training and qualification  
 

• Educated to degree level or equivalent, or ability to demonstrate aptitudes and attitudes at this level 
  
Experience  
 

• Experience working within the voluntary sector, primary care, population health, mental health, 
public health or health promotion  

• Experience working directly with vulnerable people including those with long term conditions, mental 
health issues or complex lives  

• Experience of a personalised approach to supporting people, coaching and motivational 
interviewing  

• Experience of developing and maintaining good working relationships with organisations and 
individuals  

• Experience of maintaining client confidentiality   

• Experience working in a multicultural environment  

• Experience of promoting and raising awareness of a service 
 
Skills  

• Excellent verbal and written communication skills including communicating with individuals whose 
first language is not English  

• Excellent listening and interpersonal skills at all levels  

• A creative approach to problem-solving 

• Ability to adapt to different approaches to individual situations 

• A calm and measured approach  

• Ability to draw on principles of co-production to build reciprocal relationships 

• Ability to manage varying workloads and prioritise tasks ensuring clients urgent needs are met 

• Ability to maintain professional boundaries   

• Ability to recognise own limitations in a crisis situation  

• Adaptable, flexible and forward-looking 

• Good ICT skills with ability to use MS Office, Outlook, Dropbox, etc.   

• Ability to use IT based case management systems and databases    

• Ability to work independently and as part of a team  

• Awareness of own mental wellbeing and willingness to seek support when required 
 
 
Knowledge 



 

 

• Safeguarding  

• Equalities and diversity    

• Data Protection Act   
 

Desirable  

• Ability to speak a community language e.g. Bengali  
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