The Super
Energy Diary




Foreword

Are you fed up with carrying around all your bills and paperwork? Are you always
rummaging through letters to find your account information? Are you looking for
easy access to your very important information?

The Super Energy Diary will help you get organised.

This diary is here to help you record your energy costs and keep all your important
billing information in one place.
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Year One
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My Electricity details
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Gas Readings
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Year Two
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My Electricity details
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Gas Readings
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Electricity Readings
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Water - don’t throw money
down the drain

[ Aeai [N siockase [ Nowater

Report any water related problems to your supplier as it could have an impact on your bills.

Low Pressure

Let’s talk direct... most toilets now come with two flush buttons, the smaller button flushes
out 3-4.5 litres of water but the bigger button flushes out 6-9 litres of water, Flush right!

If you don’t have a dual system you can apply for a free water saver from your supplier’s
website. It can help you save up to 3 litres of water and save you money.

My Water details

My Account Number

Billing - Fixed or metered?

Annual Cost £

Payment Method

WaterHelp or WaterSure ]

Priority Services Register ]

My Bills - Important to know

Rent

Council Tax
Service Charge
Gas

Electric

Water
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Calculating Amounts

To be able to make an accurate budget, you need to be able to
convert these figures into the same, easily comparable,
monthly figure.

To calculate monthly amounts from:

Weekly - multiply (x) the amount by 52 and divide (=) by 12
Fortnightly - multiply (x) the amount by 26 and divide (+) by 12
Four weekly — multiply (x) the amount by 13 and divide (<) by 12
Quarterly - divide (+) by 3 Half-yearly - divide (+) by 6

Yearly - divide (<) by 12
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How to Switch

Go to a trusted comparison website - Check the website is accredited by Ofgem, will compare
the whole energy market and will provide a bespoke comparison for your energy usage.

The approved websites are:

SWITCH m SIMPLY theenergyshop

GASRELECTRIC.COM SWitCh

Switch Gas and Electric Simply Switch The Energy Shop
switchgasandelectric.com simplyswitch.com TheEnergyShop.com

&2 Quotezone.co.uk SWitCh EeNeRS3LINX

Quotezone uSwitch Energylinx

Quotezone.co.uk uSwitch.com energylinx.co.uk

‘ MONEY
energyhelpiine  GUPERMARKET ~ () UNRAVEL!,

Energy Helpline Money Supermarket Unravel It

energyhelpline.com MoneySupermarket.com Unravelit.com

Q) MY UTILITY
co.uk

My Utility Genius

myutilitygenius.co.uk
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switchgasandelectric.com
Quotezone.co.uk
energylinx.co.uk

Unravelit.com
simplyswitch.com
energyhelpline.com
myutilitygenius.co.uk
TheEnergyShop.com
uSwitch.com
MoneySupermarket.com

Where you can get help

The Bromley by Bow Centre

A charity that combines a community hub with a GP practice, café and a beautiful park.
Find out about our many free services offering advice, employment support, learning, and
activities that promote health, wellbeing, creativity and connection with others. Contact
details are on the back page.

www.bbbc.org.uk

East End Energy Fit

This is an energy project which helps people sort out their energy and utility related issues.
The project is delivered by Energy Advisers at the Bromley by Bow Centre and helps people
reduce their utility bills by looking at tariffs and/or switching provider.

Advisers can help to set up payment plans for people struggling to pay their bills and apply
for grants to help alleviate utility debts. The project also supports people to purchase
essential white goods and fees to help obtain a Debt Relief Order.

bit.ly/BBBCEnergyAdvice

Benefits, housing and debt

Free of charge, generalist advice to Tower Hamlets residents on a wide range of issues
including benefits, housing and debt.

bit.ly/BBBCAdvice

Local Advice Centres

There are a number of Advice Centres in East London offering

free and impartial advice to residents on matters such as welfare
benefits, debt and housing issues. Advisers can assist with utility
debts, arrange payment plans with energy provider and help people
apply for grants to help towards energy costs.

Tower Hamlets Community Advice Network

Website listing advice services across Tower Hamlets covering a wide range of areas including
benefits, debt, housing and immigration. www.thcan.org.uk

Limehouse Project

Offers advice on a range of social welfare issues through weekly drop-in, appointments and
telephone advice sessions. www.limehouseproject.org.uk
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http://bit.ly/BBBCEnergyAdvice
https://bit.ly/BBBCEnergyAdvice
https://bit.ly/BBBCAdvice
www.thcan.org.uk

https://limehouseproject.org.uk/

Island Advice Centre

Access to advice for residents within Tower Hamlets to stay above the poverty line, reduce
stress and empower them to deal with their situations.
www.island-advice.org.uk

Hackney Advice
Website listing advice services in Hackney covering a range of different areas and
organisations. www.hackneyadvice.org.uk

East End Citizens Advice

Provides advice to residents of Hackney, Tower Hamlets and Newham. www.eastendcab.org.uk

Community Links

Provide advice services to residents of the London Borough of Newham.
www.community-links.org

City Advice

Advice service for people living in the City of London, provided by Toynbee Hall.
www.toynbeehall.org.uk

Online tools

Free online budget planning tool

Use the free online MoneyHelper Budget Planner tool to gain a better
understanding of your money coming in and out, and how to improve
your finances.

www.moneyhelper.org.uk

Free benefit calculators online

You can use independent benefits calculator to find out what benefits you could get,
how to claim and how your benefits will be affected if you start working

Entitledto

for information on income-related benefits, tax credits, contribution-based benefits, Council
Tax Reduction, Carer’s Allowance, Universal Credit and how your benefits will be affected if
you start work

www.entitledto.co.uk

Turn2us

for information on income-related benefits, tax credits, Council Tax Reduction, Carer’s
Allowance, Universal Credit and how your benefits will be affected if you start work or
change your working hours

www.turn2us.org.uk
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www.moneyhelper.org.uk

www.entitledto.co.uk

www.turn2us.org.uk
www.island-advice.org.uk
www.hackneyadvice.org.uk

www.eastendcab.org.uk
www.community-links.org
www.toynbeehall.org.uk
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