“I learnt to get confidence in dealing with issues
myself and I learned how to save on energy bills, like
what to turn off or use less of to save money.”

How you can contact us

Telephone and pre-
arranged

face-to-face
appointments available.

Bromley by Bow Centre,
St Leonards Street, E3 3BT
London

Contact us on:

Energy: 020 8709 9745
Housing, debt, and benefits: 020 8709 9711
advice@bbbc.org.uk

Nearest transport connections:
Bromley by Bow underground, Bow
Church or Devons Road DLR, 488 or
D8 buses (Grace Street stop)

Our Integrated Advice Service

is here to help!

We offer free, impartial, generalist advice to Tower Hamlets
residents, and neighbouring boroughs, on a wide range of issues.

Early support not only addresses the issue at hand but also avoids
it escalating and having an even greater impact on people’s lives.

Bromley
by Bow
Centre



What we support with

How we support you

Advice for people who are struggling to pay their gas,
electricity or water bills to help keep homes warm,
stay on top of bills and save money.

Help with service and rent arrears, eviction
notices, disrepair and your rights as a tenant.

Help with store and credit card debt, council tax
arrears, court fines, overdraft and hire purchase
agreements.

Advice to help you understand your rights, find
out what you are entitled to and how to
challenge decisions.

1:1 sessions providing personalised support and guidance,
including assisted information, generalist advice, and full
casework

@ Group workshops providing high quality energy efficiency
training and opportunity to learn from the experience of
others.

@ Community Champions and Energy Volunteer training,
equipping community members with confidence, skills, and
knowledge to engage with neighbours and friends, share vital
information, and support each other

@ Advice over the phone

”BBBC advisors gave me confidence and
courage in the middle of a struggle. They
helped relieve my stress. Thanks to
support, I feel 99% confident in my

handling bills.”

We know that one person does not always equal just one issue that
might be impacting your health and wellbeing. That's why at the
Centre we provide joined up support across all our services.

Whilst you are working with one of our advice workers you could also
join a range of community groups, from sewing to boxing and
gardening, or improve your computer or English Language skills with
our Learning Team.



